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About This Manual

About This Manual

SVF Cloud for Salesforce is a cloud service that allows you to output forms using Salesforce object data. You
will be able to output forms once you install the SVF Cloud for Salesforce package in Salesforce and configure
it for Salesforce objects.

This manual describes procedures for using SVF Cloud for Salesforce, from installation to initial setup, and also
uninstallation.

I Notational and Typographic Conventions

This section explains the notational conventions used in this manual.

| Notes, Hints, and Restrictions

This manual distinguishes between notes, hints, and restrictions as follows.

-.Note

Notes provide information about actions that are difficult or impossible to undo.

# Hint

Hints provide supplementary information on using the product.

" Restriction

Restrictions provide information on product restrictions.

| Typographic Conventions

The following typographic conventions are used in this manual.

Typographic | Example Description
Convention
Bold Select Print from the File menu. Indicates item names and menu names displayed on the product

screen. Item names for the OS and for third-party products are

displayed in the same way.

<> http://<server_name_or_IP_address> Indicates a string which depends on the environment, such as a
URL or part of a file name. Command arguments are also

indicated using these symbols.

1 Select [Total sales] from the Search Indicates item names, menu names, and other information
Conditions list. displayed on the product screen that have been created and set
by users.

I Trademarks

Company and product names that are referenced in this manual are trademarks or registered trademarks of
the respective owners.



About This Manual

I Copyright
(C) 2015-2016 WingArclst Inc. All rights reserved.

I Others

The content of this manual is subject to change without notice.

I Issued on
July 1, 2016: First Version



Chapter 1. Installation

Chapter 1. Installation

Access the installation URL provided on the delivery slip and start installing the SVF Cloud for Salesforce
package. The package must be installed individually for each organization that will be using SVF Cloud for
Salesforce.

If you upgrade an installed package, the existing package will be overwritten.

Use the following procedure to install SVF Cloud for Salesforce:

1.

Access the installation URL provided on the delivery slip.
The Salesforce login screen appears.

2.

Log in using the account of the organization where you want to install SVF Cloud for Salesforce.
The Install SVF Cloud for Salesforce page appears. If you are upgrading an installed package, the Upgrade
SVF Cloud for Salesforce page appears.

3.

Select Install for All Users and click the Install button. If you are upgrading an installed package, click the
Upgrade button.

Install SVF Cloud for Salesforce

By

.4 22 2

Install for Admins Only (@) Install for All Users Install for Specific Profiles...

App Name Publisher Version Name Version Number

SVF Cloud for Salesforce

Additional Details  View Components

The installation starts.
When the installation is completed successfully, the Salesforce user who installed the package will receive a
notification email.
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4.

You can now select SVF Cloud for Salesforce from Force.com App Menu at the top right of the screen.
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Installation of SVF Cloud for Salesforce is now complete.

Click App Setup - Installed Packages from the Setup menu in Salesforce to display the Installed Packages
page. On this page, you can confirm that the package has been installed.

Installed Packages Help for this Page @

On Force com AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce com environment,
m More about Installing Pack: .

w appexchange
Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as In Development™ and are not

deployed to your users, This allows you 10 test and customize before deploying. You tan deploy the components individually using the other features in
setup or as a group by clicking Deploy.

Depanding on the links nextto an installed package, you can lake differant actions from this page.

Visit AppExchange »

To remove a package, click Uninstall To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name Publisher Version Number  Namespace Prefix  Install Date Limits Apps Tabs  Objects
Uninstall _l': EVE Cloud for Salesforce WingArcistine.  1.11 wingare 151 10:07 08/0972016 1 3 2
Uninstall -+-|Mnummaim WingArc st Inc. swicloud 08:32 27062016 1 4 ]
Uninstall _"'_ Salesforce for Google AdWords SFGA Build 12 SFGA 14:00 31052016 1 1 [}
Description
Salesforce for Google AdWords allows onling marketers 1o track the effectiveness of Google advertising campaigns and website lead generation activity, ..
Uninstall fhcorm Juuil P salesforcacom 12 14:00 31052018 v Li] o o
Description
Reports, Dashbeards, List Views and related customizations 1o analyze Recognition, Coaching, Goals and Performance Cycles in Work.com
Uninstall | Configure -“: MotionBoard for Salesforce WingArcistine. 120 MB4S 1438 30062016 1 1 1
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# Hint
Changing the display names for applications

You can change the names displayed on Force.com App Menu by completing the following procedure.
If you install Ver. 2.xx of SVF Cloud for Salesforce for the same organization that is using Ver. 1.xx, we recommend that
you change the display names. Otherwise, SVF Cloud for Salesforce will appear twice on Force.com App Menu.

Select App Setup - Create - Apps from the Setup menu in Salesforce.

[y

2. Click Edit for the row that contains the application name to be changed.
3. Change App Label to a new name.
4

Click the Save button.
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Chapter 2. Initial Setup After Installation

After installation, set up SVF Cloud for Salesforce to allow users to configure and output forms.
Initial setup is not required if you have upgraded an installed package.

1.

Select Administration Setup - Manage Apps - Connected Apps from the Setup menu in Salesforce.

Administration Setup

*| Manage Users

B Manage Apps
Connected Apps
Connected Apps OAuth Usage
App Menu

*| Manage Territories
*| Company Profile

The Connected Apps page appears.

2.

Confirm that the following applications are displayed.
Application Description
SVF Cloud Design Application Application for the Form Settings tab.
SVF Cloud Guide Application Application for the Getting Started tab.
SVF Cloud Preview Application Application for outputting forms.
SVF Cloud Printer Application Application for the Printer Settings tab.
SVF Cloud Usage Application Application for the Activities tab.
# Hint

This section provides an example of how to configure SVF Cloud Design Application.

3.

Click SVF Cloud Design Application under Master Label.
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Connected Ap ps Help for this Page &)

Manage the apps that connect to your Salesforce organization

App Access Settings Edit

¥ Allow users to install canvas persenal apes

View: |All »| Create New View

A AABC DR EIEIGHIKLMHNOOG O OPQR S TIU WV X ¥ Oter | Al

Action Master Label = Application Version Permitted Users

Edit % SVE Cloud About 320 All users may setf-authorize

Edit I i 410 All users may seff-authorize

Edit + loud AS 01 30 All users may self-authorize

Edit % SVF Cloud AS 02 30 All users may setf-authorize

Edit = SVE Cloud AS 03 30 All users may self-authonize

Edit ¥ SVE Cloud AS 04 30 All users may seff-authonze

Edit  * SVE Cloyd Design 410 All users may setf-authorze

gqit | SVF Cloud Design Application | 430 Admin approved users are pre-authorized
Edit % SVF Cloud Guide Application 430 Admin approved users are pre-authorized
Edit % SVF Cloud Preview Application 43.0 Admin approved users are pre-authorized
Edit % SVF Cloud Print 410 All users may self-authorze

Egit % SVE Cloud Printer Application 350 Admin approved users are pre-authorized
Edit * SVE Cloud Usage Application 43.0 Admin approved users are pre-authorized

The Connected App Detail page appears.

4.

Click the Edit button.

Connected App . . . Printable View | Hedp for this Page &
SVF Cloud Design Application
= Back to List: Connected Apps

Connected App Detail

Version 43
Descripion  [EEE] =

¥% SVF Cloud

System Info
Installed By  Manual Admin Installed Date  (05:31 271062016
Last Modified By  Manual Admin Last Modified Date 1045 13/100/2018

The Connected App Edit page appears.

5.

Change Permitted Users to Admin approved users are pre-authorized under OAuth policies.

OAuth policies

Permitted Users | ['Admin approved users are pre-authorized | 1P Retaxation | Enforce IP restrictions v
Refresh Token Policy: (#) Refresh token is valid until revoked
() Immediately expire refresh token
() Expire refresh token if not used for
[Dayis) v
() Expire refresh loken after |

Day(s) v

A confirmation message appears.
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6.

Click the OK button.

Message from webpage

()

b Enabling this option will result in all users currently using this 2pp being
W' denied access. Please reference the Connected Apps OAuth Usage
Report if you are unsure who is using the app.

[ o

J [

Cancel

The Connected App Detail page appears again.

7.

Click the Save button.

8.

Click the Manage Profiles button.

Connected App
5VF Cloud Design Application
= Back to List: Connected Apps

Conected App Detail Edit

Varsion
Description

¥4 SVF Cloud

43

) A

Prieaisia Vierm | Harlg for this Page

System Info
Instalied By
Last Modified By

I stalied Date
Last Modified Date

£2:31 27082018
10047 140072018

This App Supporis
Fostacom Canvas

Basic Information

Iinfo URL Start URL.
Mobite $tark URL
QAuth policies
Permitied Users  Admin sagroved users are pre-suthonzed 1P Retazabion  Erforce IP restrictions

Usage

This applieation has permission 1o

A Cibutn Usege
Pariomn requests an your bensH st sny time

This application has permission fo:  Full access

Riebresh Token Policy

Fafrash toien s vald ursl revaked

Session Policies

Timeout Valee

Custom Connected App Handler
Apex Plugis Class
Fun Az

User Provisioning Settings

Enabie User Provisioning

Trusted IP Range for OAuth Web server flow

e mppicaton-defined IP ranges

Profiles Manige Piokins,

He profiss sssocisted with this ape

The Application Profile Assignment page appears.

10
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9.

Select the System Administrator check box and click the Save button.

O P MmN r
0 Read Only
O Siteforce Only User
O Solution Manager
O Standard Platform User
(| Standard User
[ = /st iristrat
[l Work com Onl r

Save | Cancel

10.

Repeat steps 3 through 9 for SVF Cloud Guide Application, SVF Cloud Preview Application, SVF Cloud
Printer Application, and SVF Cloud Usage Application.

The initial setup after installation is now complete.

11
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innt

To allow general users to display the print preview screen or attach files to the related list, you must use the following
settings:

= Displaying the preview screen
Permit access to SVF Cloud Preview Application in Profiles on the Settings menu in Salesforce.

Connected App Access
SVF Cloud About -1 SVF Clond Deaign
O Applicaticn O
SWF Cloud Admin L— EWF Cloud Guide Application I:I
SVF Cloud AS 01 EVF Cloud Preview
E Application
SVF Choud AS 02 0 SVF Cloud Print O
SVF Cloud AS 03 SVF Choud Printer
O Application O
SVF Cloud AS D4 0 SVF Clowd Usage 7
: Application L
SVF Clowd Design 0O

= Attaching files

Permit basic access to target objects in Profile on the Settings menu in Salesforce.
Standard Object Permissions

The permissions defined hene control access at the cbject level. Access 1o ndhadual reconds within that object type is controlied by the shanng model. 5ol access levels
Based on the functional requirements fior the profile. For example, create diferent groups of permissions for indnadual coninbutors. managers, and administrators. How do |

choosa? =
N |- A | Reeranon |

Read  Create Dpbate M m Read Creste  Edit  Delate n'lull']hw l:.ﬂdlh'

Accounts ¢ v 7 v 7 ¥ Macros s ¥ v v v v
Assets - - o - - v Metncs = o - e v '
Campaigas ¢ - + - . v Metre: Dats Links v v o v v o
Gty W o W W A Opporioles. —or WO WO W W0 W
Coaching T B T T kg v ¥ W ¥ W
Contscts 7 - . v v v Parfeemance Cycles o / 3 o - =

Contracts ) < o = 7 7 Piscs Bocks e - < o

Documents =2 - +« - - - Products = - o o

Duplicabe Record Sets ( - < o v v Push Togecs v v v v
s ¥ v v v ¥ v gt ¥ v v ¥ v ¥
Feedback Questions ” 7 e 7 7 e Reward Funds - v o 7 7 -
FeedBach Juratcon Sats o« - o« - iy - Rewasd Fund Types o = g o 4 =
Fredback Regoeats < s i - 7 7 Sigep Requaits o ( - o« v s
Fredback Templates . v 7 < - < $ocisl Posts ¥ v o ¥ + '
Gots T S S AT Bolwtions C A A A A
Crasd Links v v = v “- v E0E Seasiona » v - v v o
idess - . e v Stresming Chanmsis ‘( v - - v -

Leads s < v e -

12
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Chapter 3. Uninstallation

Uninstall the SVF Cloud for Salesforce package.
You must delete any print buttons that you created in SVF Cloud for Salesforce before you uninstall the
package.

= 3-1 Preparing to Uninstall (page 13)

L] 3-2 Uninstalling the Package (page 19)

3-1 Preparing to Uninstall

You must delete any print buttons that you created in SVF Cloud for Salesforce before you uninstall the
package. Multiple components are associated with user-created print buttons. Therefore, you must delete all
of the components associated with the print buttons from all of the Salesforce objects where the buttons were
created.

To delete these components, you must delete the items listed in the following table. Delete these items in
order, starting from 1. If you do not follow the specified order, you may not be able to delete the components.

O indicates an item that you must always delete, while £ indicates an item that you must delete if it exists.

Items to delete and deletion order

Order | Items to delete Required?
1 Print Button Placed on an Advanced Settings Page (page 13) A
2 Print Button Placed in the Related List on an Advanced Settings Page (page 14) A
3 Print Button Placed in Search Layout (page 16) A
4 Print Button Created on the Form Settings Tab (page 17) O
5 Visualforce Page for the Print Button (page 18) O

Use the following procedure to delete the print buttons.

" Hint

This section provides an example with a print button named [SVF Print] created in the Account object in Salesforce.

13
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1. Deleting a Print Button Placed on an Advanced Settings Page

1.

2.

5.

Click App Setup - Customize - Accounts - Page Layouts from the Setup menu in Salesforce.

The Account Page Layout page appears.

Click Edit for the row where "Account Layout" appears under the Page Layout Name heading.

Account Page Layout Help for this Page &

This page allows you to create different page layouts to display Account data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

Account Page Layouts Mew | | Page Layout Assignment |
Action Page Layout Name Created By Modified By Feed-Based Layout
Edit | Del  Account (Marketing) Layout Manual Admin, 14:10 00972016 Manual Admin, 14:32 0X0X2016
Edit| Del  Account (Sales) Layout Manual Admin, 14:09 09092016 Manual Admin, 1432 090972016
Edit| Del  Account (Support) Layout Manual Admin, 14:10 09/0%2016 Manual Admin, 14:32 09092016
Del  Account Layout Manual Admin, 14:00 31/05/2016 Manual Admin, 14:32 040972016

The page for editing the layout appears.

Click Buttons.

_Sa\fe X {?ul'd( Savel Pre'lrae'w As..w | Cancel || £ Undo | A Redo E La_nrm.n P!ogerlies_
e L3 @, Quick Find| Bution Name *

Change Owner Get Contacts Submit for Approval
Customn Links Check Clean Status Include Offline SVF Print
Quick Actions Delete Send an Email SVF Print =
Salesforce Actions Edit Sharing
Expanded Lookups
Related Lists

Drag and drop the [SVF Print] button that has been placed in the Custom Buttons area back to the
area at the top of the screen and click the Save button.

save v | Quick Save | Preview As...v | Cancel| | 4 Undo| /3 Redo | 5 Layout Properties
Fields - @), Quick Find| Button Name *

Buttons Change Crames Get Contacts | Submit for Approval |
Custorn Links Check Clean Status include Offline @ | Custom Button: SVF Print
Quick Actions Delete Send an Email | BVF Print =

Salesforcel Actions Edit Sharing /
Expanded Lookups

Related Lists

Account Detail standard Buijaffs
Edit nge Owner | | Delete | Sharing | Include Offline | Send an Email | Check Clean Status

Repeat steps 1 through 4 for each Salesforce object that has a print button on its Advanced Settings
page.

2. Deleting a Print Button Placed in the Related List on an Advanced Settings Page

1.

14

Click App Setup - Customize - Accounts - Page Layouts from the Setup menu in Salesforce.
The Account Page Layout page appears.
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2.

Click Edit for the row where "Account Layout" appears under the Page Layout Name heading.

Account Page Layout Help fo this Page @

This page allows you to create different page layouts to display Account data,
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

Account Page Layouts | New | [Page Layout Assignment |
Action Page Layout Name Created By Medified By Feed-Based Layout
Edit| Del  Account (Marketing) Layout Maniial Adwin, 14:10 03/09/2016 Manual Admin, 14:32 09/09/2016
Edit| Del  Account (Sales) Layout Manusl Admin, 14:09 02/09/2016 Manual Admin, 14:32 090972016
EditiDel  Account (Support) Layout Manual Admin, 1410 0/092016 Manual Admin, 14:32 09/09/2016
Deu Account Layout Manyal Admin, 14:00 31/05/2016 Manual Admin, 14:32 09/09/2016

The page for editing the layout appears.

Click the Related List Properties button in the related list where a print button has been placed.

z; D)
Contacts

New
SVF Print
Contact Name Title

Sample Sarah Sample Title

The Related List Properties page appears.

Click the + button for Buttons.
Related List Properties - Contacts x

Select fields to display on the related list. You can also re-order the selected fields.

Available Fields Selected Fields ~
Assistant Contact Name
Asst. Phone A Titie
- Add ) up
Birthdate E Email EJ
Contact Owner Alias —  Phone j—
Created By Alias [« =]
Created Date Remove Down
Data.com Key v
Department
Sort By: —~Default— v
® Ascending
| O Destending
Apply column information to other page layouts: v
| Buttons |
| OK Cancel Revert to Defaults

15
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5. Select [SVF Print] from Selected Buttons under Custom Buttons and click the Remove button.

. Related List Properties - Contacts x
Hep @

Ml Columns
Standard Buttons: A
Select standard buttons to display on the related list

!

[A New

¢ [[] Merge Contacts

Custom Buttons:
Select custom buttons to display on the related list. You can also re-order the selected buttons

Available Buttons

l SVF Print

| Add Up
» |~

I S— —_—
|

Remove Down

v
OK Cancel Revert to Defaults

6. Click the OK button.
The page for editing the layout appears.

7. Click the Save button that appears in the area at the top of the screen.

8. Repeat steps 1 through 7 for each Salesforce object that has a related list with a print button in it.

3. Deleting a Print Button Placed in a Search Layout

;Hint

The procedure for deleting a print button placed in a search layout is the same in both Search result and Account list
view.
This section provides an example of how to delete a print button placed in Search result.

1. Select App Setup - Customize - Accounts - Search Layouts from the Setup menu in Salesforce.
The Account Search Layouts page appears.

16
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2. Click Edit for the row where "Search Results" appears under the Layout heading.

Account Search Layouts Help fortis Page @

Search layouts allow you to select the standard and custom fields that are displayed in the following search features:

+ Search Results Columns for search and tagging. View example

+ Lookup Dialogs that pop up when you click the magnifying glass on Lookup fields. View example

+ Lookup Phone Dialogs that pop up when you click the magnifying glass on a SoftPhone dial pad. View example
+ Recently viewed, modified, and created records lists displayed on tab home page. View example

+ Search Results Filter Figlds for search. View example

Search layouts also allow you fo select the standard and custom buttons that are displayed in the following search features:

= Search Results for search and tagging.
= List Views for fitening records. View example

Account Search Layouts

Action Layout Columns Displayed Buttons Displayed Maodified By
Search Results Account Name, Account Site, Phone, Account Owner Alias SWF Print Manual Admin, 14:40 09/05/2016
Edit Lookup Dialogs Account Name, Account Site, Account Owner Alias, Type WA Manual Admin, 14:00 3110572016
Edit Lookup Phone Dialogs Account Mame, Account Site, Account Owner Alias, Type, Phone NiA Manyal Adman, 14:00 31052016
Edit Accounts Tab Account Name, Billing City, Phone A Manual Admin, 14:00 31/082016
Edit  Accounts List View NiA New, Get More Accounts, SVF Print M, min, 15:21 08092016
Edit  Search Filter Fields A Manual Admin, 14:00 31/052016

The Edit Search Layout page appears.

3. Select [SVF Print] from Selected Buttons under Custom Buttons and click the Remove button.
Standard Buttons

There are no customizable standard buttons for this view.

Custom Buttons

Available Buttons Selected Buttons
SVF Print » SVF Print
Add Up
» Gl
T ‘ - =
Remove I:F’um

Save | Cancel

4. Click the Save button.

5. Repeat steps 1 through 4 for each Salesforce object that has a print button in its search layout.

4. Deleting a Print Button Created on a Form Settings Tab

1. Select App Setup - Customize - Accounts - Buttons, Links, and Actions from the Setup menu in
Salesforce.

The Buttons, Links, and Actions page appears.

17
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# Hint

Depending on the selected Salesforce object, Buttons, Links, and Actions may appear as Buttons and
Links.

2. Click Del for all of the rows where [SVF Print] appears under the Label heading.

Buttons, Links, and Actions Help for this Page &9

Account

Use this page to manage buttons, links, and actions.

Buttons, Links, and Actions New Action | | New Button or Link | | Default Custom Links Buttons_ Links, and Actions Help (7
Action Label Name Descnption Type Content Source leon Overridden
Edit | Del  Altavista News AltavistaNews Detail Page Link ~ URL
Edit| Del  Google Maps GoogleMaps Detail Page Link  URL
Edit| Del  Google News GoogleNews Detail Page Link  URL
Edit| Del  Google Search GoogleSearch Detail Page Link  URL
Edit| Del  Hoovers Profile HooversProfile Detail Page Link  URL
Edit] Del | SVE Print SWF AccountButton201609081614246572Ur Detail Page Button OnClick JavaScript
Edit] Del | SVF Print SWFAzcountListButton201609081614246672 Ur List Buttan OnClick JavaSeript
Edit| Del  Yahoo Maps ‘YahooMaps Detail Page Link  URL

A confirmation message appears.
3. Click the OK button.

4. Repeat steps 1 through 3 for each Salesforce object that has a print button on its Form Settings tab.

5. Deleting the Visualforce Page for a Print Button

1. Click App Setup - Develop - Visualforce Pages from the Setup menu in Salesforce.

App Setup

* Customize

*| Create

B Develop
Apex Classes
Apex Triggers
Apex Test Execution
AFl
Visualforce Components
Custom Permissions
Custom Metadata Types
Custom Settings
Email Services
Lightning Components

Visualforce Pages

Platform Cache

The Visualforce Pages page appears.

18
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2.

3.
4,

Click Del for the row where [SVF Print] appears under the Label heading.

Visualforce Pages e for s Page @

Visualfarce Pages provide a robust and easy to use mechanism 10 create new and exciling user experientes far your application or to enhance existing applications to oplimize your users’ productivity

View: [all w| Create New View

AAABICD/BIEEBHIIIKLMNOO OPQARISTIUIWIVIRNY Ohe (AN
Duvelopsd Conpsls | Hew

Label + Ha=e Hamespace Prefix Api Version Description Created By ARas Crested Date  Last Modified By Alias Last Modifed Date

SAE Frint FET 15:35 EPT 15:35 DSOW2018

e — tene2ate Tl SS e

- 1428 i P

E pr 7.0 BT e BT 14:28 DODG20T8

Secursy | (& 5, Ussoerace UsazaFacs sviioud EET £ET AT 08:32 ZTOETIIS

A confirmation message appears.
Click the OK button.

Repeat steps 2 and 3 for each of the print buttons displayed in Visualforce Pages.

3-2 Uninstalling the Package

Use the following procedure to uninstall the SVF Cloud for Salesforce package:

1.

Select App Setup - Installed Packages from the Setup menu in Salesforce.

App Setup

¢ Customize

*| Create

*| Develop
*| Deploy

Schema Builder
Lightning App Builder
Canvas App Previewer

Installed Packages

AppExchange Marketplace
Critical Updates

The Installed Packages page appears.

19
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2.

Click Uninstall for the row where "SVF Cloud for Salesforce" appears under the Package Name heading.

|nSta[|ed PaCKageS Help for this Page &

On Force com AppExchange you can browse, test drive, download, and install pre-built apps and comgonants rght inlo your salesfontd com emironment.

w appexchange
Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as “In Development” and are not deployed
10 your users. This allows you 1o testand cusiomize bafore deploying. You can depioy the components individually using the olher faatures in setup of as a

group by clicking Deploy. Visit AppExchange »

Depending on the links next to an installed package, you can take different actions from this page.

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name Publisher Version Number  Mamespace Prefix  Install Date Limits Apps Tabs  Objects
Uninstak *, SVE Cloud for Salesforce WingArcistine. 1.1 wingarc st 10:07 08/0X2016 1 3 2
4. SVF Cloud for Salesforce wingArcisting,  1j svicloud 08:32 27/0612016 1 4 0
Uninstak +. Salesh I 0 SFGA Build 1.2 SFGA 14:00 31052016 1 1 ]
Description
Salesforce for Google AdWords allows online marketers 1o track the effectiveness of Google advertising campaigns and website lead generation activity....
Uninstak ke Per PRECAT salesforcecom 1.2 14:00 31052016 ' 0 0 0
Description
Reporis, Dashboards, List Views and related customizations o analyze Recognition, Coaching, Goals and Performance Cycles in Work.com
Uninstall | Configure 4, Motion fi WingArcisting,  1.20 ME4S 14:30 30062018 1 1 1

Uninstalled Packages

No uninstalled package data archives

The Uninstalling a Package page appears.

3.

Select Yes, I want to uninstall this package and permanently delete all associated components at the
bottom of the page and click the Uninstall button.

Custom Object Data
‘Custom Object Recaords (Approximate)
Settings 0

® Save a copy of this package's data for 43 hours afier uningtall
) Do not save a copy of this package's data ater uninstall

| [ ves, | want to uninstall this package and permanently delete all associated componenis

The Installed Packages page appears.

20



Chapter 3. Uninstallation

4.

SVF Cloud for Salesforce appears under Uninstalled Packages.

Help for this P
Installed Packages eip forthis Pege @
On Force.com AppExchange you ¢an browse, test drive, download, and install pre-built apps and components right into your salesforce com envitonment, ——————
Learn More about Installing Packages.
@ appexchange
Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In Development” and are not deployed

o your users. This allows you to test and customize before deploying. You can deploy the components individually using the other features in setup or as a
group by chicking Deploy.

Depending on the links next to an installed package, you can take different actions from this page.

Visit AppExchange »

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses,

Installed Packages
Action Package Name Publisher Version Humber  Namespace Prefix  Install Date Limits Apps Tabs Objects
Uninstall + r Salest WingArcisting. 1.1 wingarc 15t 10:07 0802016 1 3 2
Uninstall _4-_ Salesforce for Goodle AdWords SFGA Build 12 SFGA 14:00 310052016 1 1 [}
Description
Salesforce for Google AdWords allows online marketers to frack the effectiveness of Google advertising campaigns and website lead generation activity..
Uninstall Wk, Pl AT salesforcecom 1.2 14:00 3100572016 v [i] [1] [i]
Description
Reports, Dashboards, List Views and related customizations 1o analyze Recognition, Coaching, Goals and Performance Cycles in Work.com
Uninstall | Configure 4, MotionBoard for Salesforce WwingArcistine.  1.20 MBAS 14:308 30/06/2016 1 1 1

Uninstalled Packages

Action Package Name Namespace Expiration Date Uninstall Status Uninstall Date
Diata | Del |S\I'F Cloud for Salesforce (Version Name i =omm ) I svicloud 1836 161002016 Uninstall Compilete 1836 140W2016
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