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About This Manual 
 

 

About This Manual 
SVF Cloud for Salesforce is a cloud service that allows you to output forms using Salesforce object data. You 
will be able to output forms once you install the SVF Cloud for Salesforce package in Salesforce and configure 
it for Salesforce objects.  
This manual describes procedures for using SVF Cloud for Salesforce, from installation to initial setup, and also 
uninstallation. 

 Notational and Typographic Conventions 
This section explains the notational conventions used in this manual. 

 Notes, Hints, and Restrictions 

This manual distinguishes between notes, hints, and restrictions as follows. 
  

Note 

Notes provide information about actions that are difficult or impossible to undo. 
  

Hint 

Hints provide supplementary information on using the product. 
  

Restriction 

Restrictions provide information on product restrictions. 

 Typographic Conventions 

The following typographic conventions are used in this manual. 

Typographic 

Convention 

Example Description 

Bold Select Print from the File menu. Indicates item names and menu names displayed on the product 

screen. Item names for the OS and for third-party products are 

displayed in the same way. 

<> http://<server_name_or_IP_address> Indicates a string which depends on the environment, such as a 

URL or part of a file name. Command arguments are also 

indicated using these symbols. 

[] Select [Total sales] from the Search 

Conditions list. 

Indicates item names, menu names, and other information 

displayed on the product screen that have been created and set 

by users. 

 Trademarks 
Company and product names that are referenced in this manual are trademarks or registered trademarks of 
the respective owners. 
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 Others 
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Chapter 1. Installation 
Access the installation URL provided on the delivery slip and start installing the SVF Cloud for Salesforce 
package. The package must be installed individually for each organization that will be using SVF Cloud for 
Salesforce.  
If you upgrade an installed package, the existing package will be overwritten. 

Use the following procedure to install SVF Cloud for Salesforce: 

1.  

Access the installation URL provided on the delivery slip.  
The Salesforce login screen appears. 

2.  

Log in using the account of the organization where you want to install SVF Cloud for Salesforce.  
The Install SVF Cloud for Salesforce page appears. If you are upgrading an installed package, the Upgrade 
SVF Cloud for Salesforce page appears. 

3.  

Select Install for All Users and click the Install button. If you are upgrading an installed package, click the 
Upgrade button. 

 

The installation starts.  
When the installation is completed successfully, the Salesforce user who installed the package will receive a 
notification email. 
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4.  

You can now select SVF Cloud for Salesforce from Force.com App Menu at the top right of the screen. 

 

Installation of SVF Cloud for Salesforce is now complete. 

Click App Setup - Installed Packages from the Setup menu in Salesforce to display the Installed Packages 
page. On this page, you can confirm that the package has been installed. 
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Hint 

Changing the display names for applications 

You can change the names displayed on Force.com App Menu by completing the following procedure.  
If you install Ver. 2.xx of SVF Cloud for Salesforce for the same organization that is using Ver. 1.xx, we recommend that 
you change the display names. Otherwise, SVF Cloud for Salesforce will appear twice on Force.com App Menu. 

1. Select App Setup - Create - Apps from the Setup menu in Salesforce. 

2. Click Edit for the row that contains the application name to be changed. 

3. Change App Label to a new name. 

4. Click the Save button. 
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Chapter 2. Initial Setup After Installation 
After installation, set up SVF Cloud for Salesforce to allow users to configure and output forms.  
Initial setup is not required if you have upgraded an installed package. 

1.  

Select Administration Setup - Manage Apps - Connected Apps from the Setup menu in Salesforce. 

 

The Connected Apps page appears. 

2.  

Confirm that the following applications are displayed. 

Application Description 

SVF Cloud Design Application Application for the Form Settings tab. 

SVF Cloud Guide Application Application for the Getting Started tab. 

SVF Cloud Preview Application Application for outputting forms. 

SVF Cloud Printer Application Application for the Printer Settings tab. 

SVF Cloud Usage Application Application for the Activities tab. 
  

Hint 

This section provides an example of how to configure SVF Cloud Design Application. 

3.  

Click SVF Cloud Design Application under Master Label. 
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The Connected App Detail page appears. 

4.  

Click the Edit button. 

 

The Connected App Edit page appears. 

5.  

Change Permitted Users to Admin approved users are pre-authorized under OAuth policies. 

 

A confirmation message appears. 
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6.  

Click the OK button. 

 

The Connected App Detail page appears again. 

7.  

Click the Save button. 

8.  

Click the Manage Profiles button. 

 

The Application Profile Assignment page appears. 
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9.  

Select the System Administrator check box and click the Save button. 

 

10.  

Repeat steps 3 through 9 for SVF Cloud Guide Application, SVF Cloud Preview Application, SVF Cloud 
Printer Application, and SVF Cloud Usage Application. 

The initial setup after installation is now complete. 
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Hint 

To allow general users to display the print preview screen or attach files to the related list, you must use the following 
settings: 

■ Displaying the preview screen 
Permit access to SVF Cloud Preview Application in Profiles on the Settings menu in Salesforce. 

 

■ Attaching files 
Permit basic access to target objects in Profile on the Settings menu in Salesforce. 
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Chapter 3. Uninstallation 
Uninstall the SVF Cloud for Salesforce package.  
You must delete any print buttons that you created in SVF Cloud for Salesforce before you uninstall the 
package. 

■ 3-1 Preparing to Uninstall (page 13) 

■ 3-2 Uninstalling the Package (page 19) 

3-1 Preparing to Uninstall 
You must delete any print buttons that you created in SVF Cloud for Salesforce before you uninstall the 
package. Multiple components are associated with user-created print buttons. Therefore, you must delete all 
of the components associated with the print buttons from all of the Salesforce objects where the buttons were 
created.  
To delete these components, you must delete the items listed in the following table. Delete these items in 
order, starting from 1. If you do not follow the specified order, you may not be able to delete the components.  

 indicates an item that you must always delete, while  indicates an item that you must delete if it exists. 

Items to delete and deletion order 
  

Order Items to delete Required? 

1 Print Button Placed on an Advanced Settings Page (page 13)  

2 Print Button Placed in the Related List on an Advanced Settings Page (page 14)  

3 Print Button Placed in Search Layout (page 16)  

4 Print Button Created on the Form Settings Tab (page 17)  

5 Visualforce Page for the Print Button (page 18)  

Use the following procedure to delete the print buttons. 
  

Hint 

This section provides an example with a print button named [SVF Print] created in the Account object in Salesforce. 
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1. Deleting a Print Button Placed on an Advanced Settings Page 
  

1. Click App Setup - Customize - Accounts - Page Layouts from the Setup menu in Salesforce.  
The Account Page Layout page appears. 

2. Click Edit for the row where "Account Layout" appears under the Page Layout Name heading.  

 
The page for editing the layout appears. 

3. Click Buttons. 

 

4. Drag and drop the [SVF Print] button that has been placed in the Custom Buttons area back to the 
area at the top of the screen and click the Save button. 

 

5. Repeat steps 1 through 4 for each Salesforce object that has a print button on its Advanced Settings 
page. 

2. Deleting a Print Button Placed in the Related List on an Advanced Settings Page 
  

1. Click App Setup - Customize - Accounts - Page Layouts from the Setup menu in Salesforce.  
The Account Page Layout page appears. 
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2. Click Edit for the row where "Account Layout" appears under the Page Layout Name heading.  

 
The page for editing the layout appears. 

3. Click the Related List Properties button in the related list where a print button has been placed.  

 
The Related List Properties page appears. 

4. Click the + button for Buttons. 
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5. Select [SVF Print] from Selected Buttons under Custom Buttons and click the Remove button. 

 

6. Click the OK button.  
The page for editing the layout appears. 

7. Click the Save button that appears in the area at the top of the screen. 

8. Repeat steps 1 through 7 for each Salesforce object that has a related list with a print button in it. 

3. Deleting a Print Button Placed in a Search Layout 
  

Hint 

The procedure for deleting a print button placed in a search layout is the same in both Search result and Account list 
view.  
This section provides an example of how to delete a print button placed in Search result. 

1. Select App Setup - Customize - Accounts - Search Layouts from the Setup menu in Salesforce.  
The Account Search Layouts page appears. 
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2. Click Edit for the row where "Search Results" appears under the Layout heading.  

 
The Edit Search Layout page appears. 

3. Select [SVF Print] from Selected Buttons under Custom Buttons and click the Remove button. 

 

4. Click the Save button. 

5. Repeat steps 1 through 4 for each Salesforce object that has a print button in its search layout. 

4. Deleting a Print Button Created on a Form Settings Tab 
  

1. Select App Setup - Customize - Accounts - Buttons, Links, and Actions from the Setup menu in 
Salesforce.  
The Buttons, Links, and Actions page appears. 
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Hint 

Depending on the selected Salesforce object, Buttons, Links, and Actions may appear as Buttons and 
Links. 

 

2. Click Del for all of the rows where [SVF Print] appears under the Label heading.  

 
A confirmation message appears. 

3. Click the OK button. 

4. Repeat steps 1 through 3 for each Salesforce object that has a print button on its Form Settings tab. 

5. Deleting the Visualforce Page for a Print Button 
  

1. Click App Setup - Develop - Visualforce Pages from the Setup menu in Salesforce.  

 
The Visualforce Pages page appears. 
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2. Click Del for the row where [SVF Print] appears under the Label heading.  

 
A confirmation message appears. 

3. Click the OK button. 

4. Repeat steps 2 and 3 for each of the print buttons displayed in Visualforce Pages. 

3-2 Uninstalling the Package 
Use the following procedure to uninstall the SVF Cloud for Salesforce package: 

1.  

Select App Setup - Installed Packages from the Setup menu in Salesforce. 

 

The Installed Packages page appears. 
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2.  

Click Uninstall for the row where "SVF Cloud for Salesforce" appears under the Package Name heading. 

 

The Uninstalling a Package page appears. 

3.  

Select Yes, I want to uninstall this package and permanently delete all associated components at the 
bottom of the page and click the Uninstall button. 

 

The Installed Packages page appears. 
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4.  

SVF Cloud for Salesforce appears under Uninstalled Packages. 
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